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MEMORANDUM

TO: Agency Cellular Service Users
Telecommunications Coordinators

FROM: Frank Cavallaro, Manager C C-
Bureau of Communication and Computer Services

DATE: July 19, 2002

SUBJECT: Cellular Service Training Sessions

The Central Management Services (CMS) Division of Telecommunications is providing training
sessions on the differing types of cellular service offered throughout Illinois. Please plan to
attend and encourage your agency’s cellular service users to attend one of these training sessions
at Lincoln Land Community College’s Capital City Center, 130 West Mason Street, Springfield,
Illinois. Upon registering, please submit any questions that you would like to have answered or
any topic that you would like to learn more about. Your input will help ensure that the agenda

will meet your expectations and answer any concerns.

Nextel Training (two way radio, direct connect capability)
Thursday, September 12, 2002
9:00 a.m. or 1:30 p.m.

Illinois Valley Cellular (coverage north of Bloomington and south of Chicago)
Thursday, September 19, 2002
9:00 a.m. — 12:00 p.m.

Cingular Cellular Service (west-central Illinois, Jacksonville-Quincy)
Thursday, September 19, 2002
1:30 p.m. — 4:30 p.m.

Verizon Cellular Service
Tuesday, September 24, 2002
9:00 a.m. — 12:00 p.m.

To register, please e-mail Tracie Cook at Tracie_Cook@cms.state.il.us by Thursday,
September 5, 2002.
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